STATE OF NEW YORK O DEPARTMENT OF HEALTH

TO: Dave Dickinson, Water Operator
FROM: Kevin Scheuer
DATE: March 5, 2014

SUBJECT: New Russia WD — Annual Water Quality Report (AWQR)

Enclosed is a copy of the 2013 AWQR for the New Russia Water District. You must mail or directly deliver* a copy of your
AWQR to each of your bill paying customers, and make a good faith effort to get your reports to non-bill-paying customers by
May 31st of each year.

It is in your system’s interest to spread the word about the quality of its water. Since many consumers of your water do not
receive bills (people such as apartment renters), you must make a serious and good faith effort to reach non-bill-paying
consumers. A good faith effort means selecting the most appropriate method(s) to reach those consumers from a menu of
options. Some examples of mailing, direct delivery and good faith distribution efforts are provided below. Many small systems
(i.e., mobile home parks, apartment complexes, and institutions) have no bill paying customers. These systems may satisfy the
direct delivery requirement by posting their Annual Water Quality Report in a public area or on a community bulletin board.

*The USEPA and NYSDOH now allow for Internet or web-based delivery of the AWQR. Internet or web-based delivery of
the AWQR may be an attractive alternative to standard mailing. However, there are unique requirements and conditions
that apply to AWQR delivery through electronic methods. These requirements may make electronic delivery more difficult
than simply using standard mail. Feel free to contact me if you have questions regarding electronic delivery of the AWOR.

Distribution
Method Examples
Mailing « 1J.S. Postal Service
e Utilizing a Bulk Mailing Permit
s Including report with water bills
Direct Delivery » Publication of the Annual Water Quality Report in a local paper that is delivered to all bill-
paying customers (i.e., Penny Saver, Free Trader)
e Hand delivery of the Annual Water Quality Report by meter readers or system personnel (please
note: information can not be placed in U.S. Postal Service mail boxes)
e Publication of the Annual Water Quality Report in a municipal newsletter that is delivered to all
bill-paying customers.
e Mail a notification that the AWQR is available on website via a direct URL (i.e. provide URL on
quarterly/monthly billing statement, newsletter or postcard)
e Emailed with a direct URL to the AWQR
e Emailed with AWQR sent as an attachment to the email
e Emailed with AWQR sent as an embedded image in the email
e Additional electronic delivery that meets “otherwise directly deliver” requirement
Good Faith Efforts | « Posting the report on the Internet
» Posting the report on a community bulletin board or a mobile home park or apartment building
bulletin board
¢ Mailing the report to all postal patrons
e Advertising the availability of the report in newspapers, TV, and radio
» Publishing the report in a local newspaper; posting the report in a public area (i.e., municipal
buildings, libraries, schools, churches)
e Delivering multiple reports for distribution by single-billed customers such as apartment
buildings or large private employers
s Delivering the report to community organizations.

Community water systems must keep their reports on file for five years, and make the reports available to the public upon
request.

You are required to distribute the AWQR by May 31* and you must submit a Certification Form (following) to the Saranac
Lake District Office indicating how the report was distributed by September 1,



You must also submit a copy of the AWQR by May 31 and the completed Certification Form by September 1st to:

NYS Department of Health

Attn: Roger Sokol, Ph.D.

Director, Bureau of Water Supply Protection
Corning Tower Bldg. Room 1110

Empire State Plaza

Albany, NY 12237

Water systems that serve 1,000 or more service connections must also submit a copy of the AWQR by May 31t to:

NYS Department of Environmental Conservation
Attn: Division of Water, BWRM

625 Broadway

Albany, NY 12233

Please contact me at (518) 891-1800 if you have any questions.
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New York State Department of Health
Annual Water Quality Report Certification Form

Community Water System Name:

Community Water System Address:

PWS ID #:

The community water system named above hereby confirms that its Annual Water Quality Report has been distributed to
customers (and appropriate notices of availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously submitted to the health department.

Certified by: Name:

Title:

Phone #: Date:

Please indicate how your report was distributed to your customers:

Annual Water Quality Report was distributed to bill-paying customers by mail.
Annual Water Quality Report was distributed to bill-paying customers by direct delivery
(please specify the direct delivery method used).

Hand delivered.
Published in local paper (i.e., Penny Saver) that was directly delivered or mailed to all bill paying customers.

_____ Published in local municipal newsletter that was directly delivered or mailed.
_____Mailed a notification that AWQR is available on a public website via a direct URL
__ Emailed with a message containing a direct URL link to the AWQR
____Emailed with AWQR sent as an attachment to the email
____ Emailed with AWQR sent as an embedded image in the email

Additional electronic delivery that meets “otherwise directly deliver” requirement

Other (please specify)

System does not have bill-paying customers.

Please indicate what “Good Faith” efforts were used to reach non-bill paying consumers. Those efforts included the following
methods as recommended by the New York State Department of Health.

_____ Posting the Annual Water Quality Report on the Internet at www.
__Mailing the Annual Water Quality Report to postal patrons within the service area.
____ Advertising the availability of the Annual Water Quality Report in the news media.
_____ Publication of the Annual Water Quality Report in a local newspaper.
___ Posting the Annual Water Quality Report in public places (attach a list of locations).
Delivery of multiple copies to single-bill addresses serving several persons such as: apartments, businesses, and
large private employers.
____ Delivery to community organizations.



